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BANKING (SERVICE TO CUSTOMER) LAW, 5741-1981*

Chapter One: Interpretation

1.  Definitions
In this law -
"banking corporation” has the same meaning as in the Banking (Licehsiag,
5741-1981, and includes an auxiliary corporatiordefned in Section 1 of said
Law, and "clearer" is as defined in Section 3aihait law;
"servicé' means any service performed by a banking corforatithin the scope
of its activity as defined in chapter three of B&nking (Licensing) Law, 5741-
1981;
"customer' means a person who receives a service from aitigushrporation;
"the Governor’ means the Governor of the Bank of Israel appdinteder
section 8 of the Bank of Israel Law, 5714-1954;
"the Supervisor' means the Supervisor of Banks appointed undeioses of the
Banking Ordinance;
"the Advisory Committe€' means the Advisory Committee appointed under
section 6 of the Banking Ordinance, 1941, withdtdition of a person appointed

by the Minister of Finance as a representativeustamers.

Chapter Two: Duties of Banking Corporation in Peforming Services

2.  Duty to provide certain services
(@ A banking corporation shall not unreasonaeffise to provide services
within the following categories:
(1) the acceptance of money deposits in Israairency or in foreign

currency;
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(b)

(€)

(d)

(2) the opening of a current account in Israetrency and the keeping of
such account so long as one of the following isctmee:

(@) the account shows a credit balance irorfat’the customer;

(b) the customer abides by the conditions efdgreement between
him and the banking corporation as to the keepihghe
account;

(3) the sale of banker's checks in Israeli cwayeand in foreign currency;
(4) Repealed.

However, no obligation shall exist to provide avgse involving the grant
of credit to a customer.

The attachment of unreasonable conditiongh® performance of any
service shall be treated as refusal to give it.

The Governor may, after consultation with #hevisory Committee and
with the approval of the Minister of Finance, prése by order that the
provisions of this section shall apply to additibservices.

Without prejudice to other modes of provihg reasonableness of a refusal
as aforesaid, a banking corporation may informSbpervisor of a business
policy adopted by it as to the provision of sersicand if the Supervisor
does not notify the corporation that he opposesstid policy, a refusal

arising out of that policy shall be regarded asoeable.

3. Customer not to be misled

A banking corporation shall do nothing - by an actan omission, in writing,

orally or in any other manner - that is likely tastead a customer as to anything

material to the performance of a service to himclisan act or omission

hereinafter referred to as "a misleading act”).nMitt prejudice to the generality

of the foregoing, the following matters shall bgarled as material:

(1)
(2)
3)

the nature and quality of the service;
the date of the service;

the yield and benefit which can be derivexhfrthe service;

Unofficial Translation



Supervisor of Banks Banking Legislation (8/11)

Banking (Service to Customer) Law pagels0 -3

(@)

(4) the identity of the person performing thevgss,

(5) the sponsorship, encouragement and authimtizgiven to the performer of
the service;

(6) the ordinary or normal price of the servicdhe price charged for it in the
past;

(7) a professional opinion given in respect of thature or quality of the
service,

(8) the conditions of responsibility for the segy

(9) the duration of the service and the manneeoéwing it.

Prevention of harm to customer under specialicumstances

A banking corporation shall do nothing - by an actan omission, in writing,
orally or in any other manner - that involves takadvantage of the distress of a
customer, his mental or physical weakness, hisragrae, his unfamiliarity with a
language or his inexperience, or the exertion ofdue influence on him, all in
order to bring about a service transaction on wmeable conditions or to give or

receive a consideration unreasonably different ftloennormal consideration.

Suitable disclosure

The Governor may, after consultation with disory Committee and with the

approval of the Minister of Finance, prescribe bles that banking corporations

shall, in accordance with such particulars anduichsmanner as set out in such
rules -

(1) disclose to their customers every materidhitl@s to the content, scope,
conditions and price of a service performed by ttzard the risks involved
therein;

(2) indicate certain details in every advertisetred their services;

(3) give their customers, at fixed dates, reporiservices performed for them
and indicate certain details therein;

(4) repealed
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(b)

SA.

5B.

Where the Governor has reasonable groundsel@ving that it is necessary to do
S0 to prevent a misleading act as referred tocticge 3 or harm to a customer as
provided in section 4, he may, after consultatiatih whe Advisory Committee and
with the approval of the Minister of Finance, bylesi require banking
corporations to execute a written agreement wighctistomer, indicate therein the
details prescribed in the rules and deliver a sigrapy thereof to the customer.
The Governor may also establish in the rules prongsregarding the letters of the
agreement, including the minimal size of said tsttéhe proportion between them
and the area in which the information is detailed ghe manner of the letters'
writing and presentation, as well as a list of sabéve terms in the agreement,
their prominence and phrasing, including the datgttach a separate document in

their regard.

Providing Information about Fees
(@) Without derogating from the provisions ofct@n 5, a banking corporatiorb
shall provide its customers with written informatiabout the sum of fees or the
rate of fees it charges for each service it haslemd to the customer; the
information shall be provided as per Subsectiohsufid (c).
(b) Information as per Subsection (a), not referring 8pecific customer, shall be
presented in a prominent location in all of thekiag corporation's branches.
(c) (1) A banking corporation shall send every sixnths to each customer,
who has been charged with fees in the precedingnsixths, a notice
including condensed information and sum up of a# sums he has been
charged.
(2) Where a customer receives a notice, as persestibn (1), by
computer, the banking corporation shall be exemgrhfthe duty to send it to the

customer.

Customer Changing Banking Corporations
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5C.

(&) A customer wishing to transfer his accourdsifone banking corporation (in
this Section — the original bank) to another (iis thection — the receiving bank),
may authorize, in writing, the receiving bank tandie for him all procedures
relating to said change, including receipt of —
(1) The authorizations to debit all of the customecsoants in the original
bank;
(2) Assistance in transferring future debits in thetaoner's debit card to the
receiving bank for payment; in this Subsection bitleard” — as defined in
the Debit Card Law, 5746-1986 (4).
(b) The Superviser may issue provisions to implemerg 8ection through
Proper Conduct of Banking Business Regulations uride Banking
Ordinance, 1941 (5).

Issuing Cheque Forms
(This Section took effect on October 1, 2011).
(@) In this Section —
"Customer" — an individual who is not a corporation
"Cheque", "Cross" — within their meaning in Sectiof8 and 76 of the Bills of
Exchange Ordinance (6) respectively.

(b) In cheque forms, which a banking cogbion issues to its customer, the
cheques shall be crossed and a phrase prohibhgig trtansfer shall be printed
thereon, unless the customer asks that uncrosseguehforms, without said

phrase, be issued to him.

Responsibility for misleading act

Where the advertising of a banking corporationolngs a misleading act, the
person in whose name the advertising is done am@éhson who delivered the
material for publication and thereby caused itegolblished shall be regarded as
having committed the act, and if the publishertadiprinter or distributor or the

person who actually decided upon the publicatioevkthat the advertising was
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BA.

misleading, or if the advertising is misleading tbe face of it, he, too, shall be

regarded as having committed the act.

Advertising aimed at minors

The Governor may prescribe in rules, after coasioh with the Advisory
Committee and with approval by the Minister of Fioa and by the Knesset
Economic Committee, principles, rules and condgidor advertising aimed at
minors, including the prohibition of advertisingaths liable to mislead minors, to
exploit their age, naiveté or lack of experienadgule may apply to minors in

general, or up to a certain age.

Making service conditional upon purchase oftber service

(@) A banking corporation shall not make the si@mn of a service conditional
upon the purchase of another service, or of anynuodity, from it or a
person designated by it unless a reasonable badingsexists between the
desired service and the fulfillment of the conditio

(b)  Without prejudice to other modes of provihg teasonableness of a link as
aforesaid, a banking corporation may inform the eédugor of a business
policy laid down by it as to making the giving o$ervice conditional on the
purchase of another service, or any commodity,pasied in subsection
(a), and if the Supervisor, after consultation vilte Advisory Committee,
approves the said policy, a link between a desezdice and the fulfillment
of a condition as aforesaid shall be regarded @soreble if it arises out of

that policy.

7A. Discounting Services in Debit Card Transactions

(@) In this Section —
"Debit Card", "Clearer”, "Supplierhicé "Transaction" — as defined in Section
36i of the Banking (Licensing) Law, 5741-1981,
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"Discounting Services Provider" —p@vider of discounting services in his
normal course of business;"

"Discounting Services" — providinogedit to a supplier by way of advancing
receipts he is owed by a clearer for transactiotecued through debit
cards, in exchange for the supplier's assigningiging for those receipts, as
well as providing credit, by the clearer himsed, & supplier by way of
advancing payment of said receipts;

“Transaction Terms" — regarding wsll the type and extent of the
transactions or receipts, the price, payment teamispayment dates, credit
and debit dates and establishing fees, includifeg dor a minimal extent of
transactions.

(b) A clearer shall not discriminatitectly or indirectly, among discounting
service providers, including between himself, ad sarvice provider, and
other discounting service providers, including wiggard to the transaction
terms.

(c) A clearer shall not refuseetmable a transaction between a discounting
service provider and a supplier, and he shall algbrefuse to transact
himself with the discounting service provider, amreasonable grounds; in
this regard —

(1) Any of the following shdle deemed, among others, as a refusal on
unreasonable grounds:

(a) A refusaldnable a transaction between a discounting service
provider and a supplier, unexplained in writing hint five business days,
provided the supplier's consent to the transactias annexed to the request
to enable it;

(b) A refudal transact by himself with a discounting service
provider, which is unexplained in writing withinnéusiness days;

(c) Amenditite transaction terms set between a clearer and a
supplier, directly or indirectly, due to a transastbetween the supplier and

the discounting service provider;
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8.

9A.

(d) Otherctimstances established by the Superviser;

(2) Refusal by a clearer tol#eaa transaction or to transact by himself
with a discounting service provider, unlisted ire tiCurrency Service
Providers Registry under the Anti-Money Laundeiuagv, 5760-2000 (67),
though a duty to register under the Law applieh¢olatter, shall be deemed
a refusal on reasonable grounds.

(d) A clearer shall not stipulad@gectly or indirectly, provision of discounting
services to a supplier, or establishing certaimdaation terms with him
regarding said services, against receiving diséogrdervices from him or

from a specified discounting service provider.

Determination of methods of calculation

The Governor may, after consultation with thevisdry Committee and with the
approval of the Minister of Finance, enact provisias to the dates on which
credit and debit entries shall be made in a cust@maccount with a banking
corporation and the modes of calculating the istecellected or paid by it or the
price charged by it for services. The provisionsyrba general or specific to

particular categories of banking corporations.

Restriction

The Governor may, after consultation with thesisdry Committee and with the
approval of the Minister of Finance, declare thaketicular category of auxiliary
corporations shall not be regarded as banking catipos for the purposes of this

Law.

Cancellation of charges

(@) When a customer has paid, by himself andtmough a guarantor, all his
debits, for the surety of which charges had beesated, the banking
corporation shall cancel the charges, and if therggd assets are in its
possession, it shall place them at the disposahefcustomer or of the

person who created the charge within two weeks #fiee payment; if the
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9B.

charge is a mortgage or a registered lien, the ibgnkorporation shall,
within 30 days after the payment, submit a notitéhe cancellation of the
charge to the person with whom the charge is regdt if the banking
corporation is a mortgage bank, within its meaning the Banking
(Licensing) Law, 5741-1981, it may submit the saatice within 60 days
from the date of the payment.

(b) The provisions of subsection (a) shall nqilgpas long as all the customer's
debits secured by those charges have not beeniptid; paid debit was of
the category of renewable debits, then the chasigal only be cancelled if
the customer requests their cancellation, and #&te dn which his request
reached the banking corporation's branch, at wiierdebits are kept, shall,
for purposes of the times said in subsection (a),dbemed the date of
payment.

(c) The costs of canceling the registration afi@tgage or of a lien as aforesaid

shall be borne by the banking corporation.

Chapter Two "A": Change in Repayments Dates of Houmgg Loans

Definitions

In this Chapter -

"Housing loan' - each of the following:

(1) a loan given for the purpose of the acquisittba dwelling;

(2) a housing loan in the sense of this expresgidhe Housing Loans Law,
5752-1992;

“Housing loan agreemerit an agreement concluded between a lending banking

corporation and a borrower at the time the loagiv@n (in this Chapter—the

Agreement);

“Notice” - written notice to the customer;
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9C.

9D.

9E.

9F.

“Period for change of loan repayment date a four-month period starting on
the date on which this Chapter goes into effectl afterwards - a four-month

period starting on April 1 every four years begimin the year 2005.

Change of date of monthly repayment of housinipan

Notwithstanding the provisions of any law or agneat, a customer who has
presented a written request during any period fange of loan repayment date
may change the date of the monthly repayment otthesing loan that he has

received to the first, the tenth, or the fifteeathhe month, at his discretion.

Restriction concerning arrears in loan repayment

If the customer is in arrears in repaying the hayioan, and as of the date of his
request to change the monthly repayment date texlsta Section 9C he has not
yet cleared the full debt occasioned by the armahas not come to a settlement
with the banking corporation, the banking corpamatshall not be required to

accede to the request.

Notice from the banking corporation

No later than thirty days before the beginningeath period for change in loan
repayment date, a banking corporation shall ndtiy customer of the latter's

right to change the monthly repayment date of thesing loan under the terms
established in this Law. The banking corporatiory mpovide the customer with

said notice within the framework of its notice teetcustomer about the annual

breakdown of payments on account of the housing. loa

Change in regard to part of the housing loans
A customer may change the monthly repayment dalieio regard to all parts of
the housing loan. In this Section, the woparft” refers to any part of the housing

loan to which terms other than those applying teeotparts of the law apply,
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9G.

whether one agreement was signed in respect pagh or whether more than one

agreement was signed.

Charges for changing housing loan repayment dates

(@)

(b)

(©)

(d)

For changing the monthly repayment date of asimg loan as stated in
Section 9C, the banking corporation may chargeeaatea rate that shall
not exceed one hundred twenty-five New Israel Sheke

If a customer has taken several housing loamsn fone banking
corporation and wishes to change the monthly repaymate of more than
one of said loans, the banking corporation maygear fee of fifty New
Israel Shekel for changing the repayment date coh esdditional loan,
provided that the total fees that the banking cafon charges for
changing the repayment dates of all said housiagdonot exceed two
hundred twenty-five New Israel Shekel.

The banking corporation shall calculate thesriest on account of the
difference in the number of days between the caigmonthly repayment
date of the loan and the new monthly repayment @atthis Subsection:
the financial reckoning). The financial reckonirigalb be performed at the
rate of prime less one-quarter percentage pointhataverage prime
interest rate of the five largest banks, and the sitained from said
reckoning shall be added to or subtracted fromstira that the customer
shall pay the banking corporation. The MinisteFofance, per approval of
the Finance Committee of the Knesset, may in réigms change the
interest rate that is used for the financial reakgrperformed under the
provisions of this Subsection.

The sums at issue in this Section shall beste§l on January 1 of each
year commensurate with the rate of change in theindex relative to the
base index. In this Subsection—

"Index" - the Consumer Price Index published by the f&é&nt

Bureau of Statistics;
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9H.

9l.

"New indexX' - the index most recently published before tdpistment
date;
"Base indeX - the index most recently published before thevpmus

adjustment date.

Date of effect of change
The new date for repayment of a loan shall go @ftect on the repayment date

starting on the month after the month in which teguest is presented,
provided that at least fourteen days lapse fromdte on which the banking

corporation is presented with the request for shahge.

Chapter B'2: Supersion of Fees

Full Tariff List and Condensed Tauriff Lists

(@) The Governor, upon consultation with thévisory Committee, shall
establish, by rules, a list of services for whictbanking corporation may
charge fees from its customers, and the methodlotilation of said fees (in
this Chapter — the Full Tariff List); the Governoray determine types of
services not subject to this Subsection nor toiGe&.

(b) The Governor may determine, by rules, Condenseif Tasts out of
the full list, regarding types of banking serviagscustomers (in this
Chapter — Condensed Tariff Lists).

(c) A banking corporation shall inform its customersuattthe Full Tariff
List, the fees it charges for the services incluthestein, or their rate,
and it shall do likewise regarding the CondenseuiffTlast to which
it is subject, if so provided, and all shall beaimanner the Governor
determines in the rules.

(d) In promulgating the rules under this Section thevésoor shall
endeavor to present the fees fairly and clearlyasdo ensure the

customers' ability to compare the account and medngayment
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administering cost, and he shall also pay attenasrfar as possible,
to the need to prevent the charging of differemtsféor the same
service, unless he believes there are circumstaustifying such
charge.
(e) (1) A banking corporation wishing to add a serwiecghe Full Tariff
List shall submit a reasoned application to the eBuiper in this
regard; the Superviser may require the applicasutomit additional
details to examine the application.
(2) The Superviser shall replttie application within 30 days as of
its receipt or as of the day of receipt of the #ddal details, as the case may be.
(3) The Superviser may approweapplication, he may set conditions
for this approval, and he may reject it; where ®aperviser approves the
application, the banking corporation may chargeeafér the service as of the date
specified in the approval.
(4) The Governor shall publishthe Official Gazette an approved

service.

(f) In this Section and in Section 9(j)., "a custii- an individual, and also a
Corporation which is a business, as set by thee@wxr in the rules in view of

its capital turnover.

9J. Prohibition to Charge Fees Unspecified in th&ariff Lists
A banking corporation shall charge its custmriees only for services specified in
the Full Tariff List, in accordance with itsguisions, or for services approved under
Section 9i(e); regarding types of custometsisder Section 9i(b) — for services
specified in the Condensed Tariff List apdbieato said customer type and in

accordance with its provisions.

9K. Declaring a Service Subject to Supervision Regding Fee Charged Therefor

(a) The Governor may, for supervision oéa & banking corporation charges its
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customers for a specified service, declay order, that service as subject to
supervision regarding Sections 9l or(d9mthis Chapter — service subject to
supervision), if any of the followingjes thereto:
(1) The fee charged therfor is liablelezrease competition among banking
corporations, or between them amother entity providing a similar
service;
(2) A customer may obtain it only at the banking cogbien administering his
account;
(3) The Governor believes it to be a vital service, @mdust be supervised due to
public interest considerations.
(b) The Governor, after consulting the AdwsGommittee and with the approval of
the Economic Affairs Committee of thadsset, may set causes in addition to
those
specified in Subsection (a); where@®wernor sets said causes, they shall be

subject to the initial part of Subsent{a).

9L. Supervising Fee Sums or their Rate
The Governor may, after consulting the AdwsGommittee, set, by order, regarding
a service subject to supervision, any offthlewing:
(1) The fee sum to be charged therefor amaits;
(2) The maximum sum or rate of the fee tat@rged therfor;

(3) Prohibition to charge any fee therfor.

9M. Application to Increase a Fee Sum or Rate
(@) A banking corporation requesting doarge its customers, for a service
subject
to supervision regarding which no psoa has been set under Section 9l., a
fee of a sum or rate surpassing the @urate it has charged for that service
prior to the declaration under Sec8én shall submit to the Superviser a

reasoned application in this regatte $Superviser may demand from the
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applicant additional details to exantime application.

(b) The Superviser may permit raising thie or rate of a fee a banking
corporation charges its customersfeervice subject to supervision, regarding
which an application under Subsecfegrhas been submitted, either by the
sum or rate requested under thatesatios, or by a lower sum or rate, or deny
the application; the Superviser shdtirm of his decision within 30 days as of
receipt of the application or ase@deipt of additional details, as the case may
be.

9N. Prohibition of Charging Fees for Services Subj to Supervision Not Under
Sections 91 or 9m.

A banking corporation shall not charge its oostrs a fee, for a service subject to
supervision, which does not conform with aysion applicable to it in an order
under Section 9l., and neither shall it iasethe sum or rate of a fee it charges for
said service, regarding which no provisiorswat in the order under that Section,
unless this is under a permit according ttiSe 9m or under the terms of said

permit.

90. Reporting Obligation prior to Increasing a Feefor a Service Not Under
Supervision
A banking corporation shall not increase thm su rate of a fee for a service not

under supervision, unless he so informs thge&iser 30 days in advance.
9P. Publication of Approvals and Permits
The Superviser may direct a banking corporatiopuiolish, in a manner he

prescribes, an approval or permit granteceuttis Chapter.

9Q. Exclusiveness of Supervision Authority over Fee
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The Supervision over Commodities' and ServicegeBrLaw, 5756-1996 shall not

apply to fees for services under this Law.

9R. Reporting Obligation to the Economics Committe®f the Knesset
The Superviser shall report to the Economic Aff@adommittee of the Knesset, every
SiX
months, about actions undertaken accordirtigisocChapter, and about execution of

said provisions by banking corporations.

Chapter Three: Penalties and other Sanctions

10. Penalties
A banking corporation which does one of the follogvis liable to double the fine
set in section 61(a)(3) of the Penal Law, 57377197
(1) infringes any of the provisions of Chapterdlwexcluding Sections 5, 5a, 5c,
7a and 8 or any regulation, direction or rule maddssued under such
provisions;

(2) infringes an undertaking given under secfid(a).

11. Responsibility of manager

When an offence under section 10 is committederagmn who, at the time of its
commission, is a general manager or active dirawtbine corporation or a senior
official thereof responsible for the field ine&gtion in the central management or
in the branch concerned shall also be guilty tHemed be liable to imprisonment
for a term of one year unless he proves -

(1) that it was committed without his knowledgelais position did not require

him to know about it, or
(2) that after becoming aware that the corpomaticas about to commit the

offence he took all reasonable measures to prétvigatn doing so.
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11A.  Financial sanction

(@ If the Supervisor has reasonable groundsstmrae that a banking
corporation has not corrected a deficiency in atamoce with
Supervisor’'s Directives given to under Section }6fle may impose
on [said corporation] a financial sanction in thensof two hundred
fifty thousand New Israel Shekel.

(b) If the Supervisor has reasonable groundssgBurae that a banking
corporation has committed one of the following @as, he may
impose on [said corporation] a financial sanctioritne sum of seven
hundred fifty thousand New Israel Shekel.

(1) violation of one of the provisions of SectiBA,

(2) violation of one of the provisions of Secti®E, or demanding a
charge in excess of the maximum sum establisheseations
9G(a) and (b), in contravention of the provisiofsad Section.

(3) Has charged a fee for a service not in the Faliff List or the Condensed
Tariff List or not in accordaneéh the calculation set in the rules under
Section 9i, in contravention @c8on 9j;
(4) Has increased the sum or rate of a fee for a senot subject to
supervision, without reporting it to the Sopger, in contravention of Section

90.

(c) If the Supervisor has reasonable groundssBurae that a banking
corporation has committed one of the following @as, he may
impose on [said corporation] a financial sanctionthe sum of one
million New Israel Shekel:

(1) violation of one of the provisions estabédhin rules under
Section 5;

(2) violation of one of the provisions of Secti®;

(3) Has not informed its customers about fee sigtsarges for services in the

Full Tariff List, in the mannestdy the Governor under Section 9i(c);

(4) Has not informed a customer offgetset under Section 9i(b), of a fee it

Unofficial Translation



Supervisor of Banks Banking Legislation (8/11)

Banking (Service to Customer) Law pagel50 -18

charges for services in the Gmsaéd Tariff List applicable to customers of

that type, in the manner seti®yGovernor under Section 9i(c);

(5) Has charged a fee for a servidgest to supervision in disaccord with a

provision under Section 9l.woth a permit under Section 9m, in

contravention with Section 9n.

(d)

()

(f)

The Supervisor may not impose a financialcgan that is smaller
than that established in this Chapter except utiakerprovisions of
Subsection (e).

The Governor, in consultation with the Mieistof Justice, may
determine types of events, circumstances, and deraions, due to
which the Supervisor may impose a financial sancsmaller than
that established in Subsections (a)-(c), and atiar rates of
reduction that he shall determine.

The provisions of Sections 14j—0 of the BangkiOrdinance shall

apply to financial sanctions under this Sectioatatis mutandis.

12. Undertaking by banking corporation

(@)

(b)

Where the Supervisor considers that a bankargoration has committed

an offence under this Law, he may, with the apprafathe Attorney-

General or his representative, agree to accept fr@awritten undertaking

concerning one or more of the following:

(1)

(2)
3)

to refrain from an act or omission stated tive instrument of
undertaking which, in the opinion of the Supervjsoonstitutes an
offence under this Law;

to compensate the customer;

to publish a notice as the Supervisor masati

Where a banking corporation has given an uakieg as provided in this

section, no criminal proceedings shall be instdudgainst it under this Law

for an act or omission which was the ground foirggthe undertaking and,
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13.

14.

15.

16.

subject to the decision of the Attorney-Generalsauch proceedings shall be
instituted against a manager, director or offieiskeferred to in section 11.
(c) The acceptance of an undertaking under #aia shall not derogate from

the right of a customer to claim compensation uséetion 15.

Court order to prevent offence

On the application of the Attorney-General or hepresentative or of the
Supervisor, the court may order the doing of artyequired to prevent an offence
under this Law and the giving of security therefaneluding the rectification of

a misleading publication.

Publication of judgment or of rectification d publication

The court may order that a final judgment in acpeding under this Law or an
abstract thereof or a rectification of a misleadngplication shall be published in
such form and manner as it may prescribe, and yt dir@ct who shall bear the
expenses of publication; if the court directs thia¢ accused shall bear the

expenses of publication, they shall be treatedfaamposed by the court.

Compensation

Damage caused to a person by an offence und@rdolesions of this Law or any
regulation made thereunder shall be treated as gkfoa which compensation is
claimable under the Civil Wrongs Ordinance (New sfem); for the purposes of
this section, it shall be immaterial -

(1) whether the damage is caused directly oraatly;

(2) whether the damage consists in actual logs thre loss of profits;

(3) whether the offender is criminally prosecubechot;

(4) that the offender did not intend to cause agenor could not have foreseen it.

Complaints
(@ The Supervisor shall investigate complaings nbembers of the public

concerning their business with banking corporatiamgar as they appear to
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him to be of some substance, and he shall exehisspowers under the
Banking Ordinance, 1941, for this purpose.

(b) If the Supervisor finds that the complainfustified, he shall give notice to
such effect to the complainant and to the bankiongporation concerned: The
notice shall set out the findings of the invesigatand the manner in which
the defects that have been discovered shall béedct

(c) If the Supervisor finds that the complaintnist justified or that it does not

merit investigation by him, he shall give notice soch effect to the

complainant: The notice may set out the findingthefinvestigation.

(d) The decisions and findings arrived at by Swpervisor in investigating a

complaint -

(1) shall not grant the complainant or any ogenson any right or relief in
a court or tribunal that he did not have previously

(2) shall not prevent the complainant or aryeotperson from exercising
any other right or requesting any other relief tuch he is entitled; but
if a time is prescribed therefore by any enactmsnth time shall not be

extended by the submission of a complaint to thpeBasor or its

investigation.
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16a.

16K.

Chapter Three "A": Class Action Suit*

- 16j. (Annulled)

Chapter Four: Miscellaneous Provisions

Publication of Data

The Superviser may publish data regarding —

17.

17A.

18.

19.

(1) The actual average expenditure of customers, typafs of customers, and of
various banking corporations for services; a bagkiorporation shall submit to
the Superviser a report of said expenditure afuttomers, in the format and at
the time directed by the superviser;

(2) Sums and rates of fees charged by banking corpogator types of services, in

a manner enabling fee comparison.

Overriding effect of Law
The provisions of this Law shall apply notwithsdarg any waiver or agreement

to the contrary.

Applicability of Law to guarantor
The provisions of this Law shall also apply to ergpn who gave surety for a

customer towards a banking corporation.

Saving of laws

This Law shall add to, and not derogate from, athwer law.

Implementation and regulations
The Minister of Finance is charged with the impéatation of this Law and may,
after consultation with the Governor, make reguoladias to any matter relating to

its implementation.

The provisions of this chapter shall apply to aayse of action created as of 10th of May, 1996./86cle
3, Class Actions (Amendments to Legislation) Laws®7 1996, Sefer Ha-Chukkim of 5756, p. 306.
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20. Commencement
This Law shall come into force on the 29th Sivarg1 (1st July, 1981).

21. Publication
This Law shall be published within thirty daysrfrahe date of its adoption by the

Knesset.
MENAHEM BEGIN YORAM ARIDOR
Prime Minister Minister of Finance

YITZCHAK NAVON
President of the State

Sefer Ha-Chukkim of 5741, p. 258 - LSI vol. XXXV B12; Sefer Ha-Chukkim of 5752, p. 78; Sefer Ha-
Chukkim of 5754, p. 154; Sefer Ha-Chukkim of 57p. 34, p. 158, p. 429; Sefer Ha-Chukkim of 5756,
p. 306, Sefer Ha-Chukkim of 5758, p. 252, p. 56%e6 Ha-Chukkim of 5764, p. 368, Sefer Ha-Chukkim
of 5765, p. 830.
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